
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Safeguarding Adults 

 

Introduction…This year has seen the biggest reform to 
social care in over 60 years, with the introduction of the 
Care Act from April 2015. It modernises the law, 
recognising the right of people to make their own 
decisions about their care and support.  

There are new rights for carers, and from April 2016 the 
introduction of a cap on the amount that people spend 
on their social care costs, will mean that care and 
support, and the way people pay for it, will be clearer 
and more consistent.   

There are many changes that are required as a result of 
the Care Act and Peterborough Adult Social Care 
(ASC) is working hard to ensure that the core themes 
presented in the Care Act are reflected in the services, 
processes and information available to people in 
Peterborough. 

Peterborough ASC has set out a full review process of 
its services to ensure that they are Care Act compliant 
and are actively looking into improving the co-
production opportunities for its people, carers, staff and 
partners. 

We are excited about this review and welcome any 
questions to ascinfo@peterborough.gov.uk. 

Many thanks, Debbie McQuade, Assistant Director 
Adult Operations. 

 

What we have done so far… We have made some changes already to 

ensure we are compliant with the Care Act, please see the following; 

eligibility for care and support, advocacy services, adult safeguarding and 

deferred payments as they set out what is new and what this means for 

people of Peterborough. 

What we will do next… We have a structured plan in place that identifies 

all of the remaining areas that we need to review. We have set up a series 

of working groups to undertake these tasks and we will involve staff and 

service users as soon as possible, please see more about co-production on 

page 2. We will also continue to work closesly with Carers, so far we have 

had amazing support from over 70 local carers that have been integral to the 

new carers assessment tool that has been designed. 

The picture and information below sets out the group structure which will 

guide the process for change: 

 

The Care Act Review Group… will be responsible for the steering, 

guidance and delivery of the ASC Care Act compliance programme. 

They will drive forward the activities that are required to ensure that 

the council becomes fully compliant with the Care Act and in the 

spirit that it suggests.  

The Care Act work streams… these groups will focus on the 

review of current services, policy, procedures and processes in order 

that to find a good balance between best practice, what is required in 

Peterborough and ensuring alignment with the Care Act.  

 

Eligibility for care and support  

We have developed assessment and support plan 

documents to incorporate the new national eligibility 

criteria.  We have redesigned our support plan 

documentation to ensure we consider all aspects of 

support, both informal and formal in order to meet 

support needs in an efficient and person centred 

way. We are aware that support planning will evolve 

throughout this year as our commissioning programme 

moves forward and a wider range of services, and 

preventative offerings become available.    

What does it mean for the people of Peterborough? 

Anybody receiving an assessment from 1 April 2015, 

will have a new set of criteria explored with them, 

around their wellbeing.  This criteria is more flexible 

than the previous FACS eligibility criteria which has 

been in place since 1994.  It looks at what a person’s 

difficulties and disabilities means for them and how it 

affects the quality of their lives. 

We have a requirement to review all existing service 

users under the new wellbeing focussed eligibility 

criteria before 1 April 2016, so service users can expect 

to see a change at their next review. 

Page 1 

Advocacy services  

We have worked with a range of voluntary sector providers to expand the 

range of advocacy services that will be available from April to meet 

immediate demand for advocacy.   We have also commenced work to 

procure a co-ordinated advocacy service.   

What does it mean for the people of Peterborough? 

For those people who struggle to take a central role in the process of care 

and support planning or safeguarding, there will be clear responsibilities for 

us to ensure they are supported.  Where a suitable representative is not 

available from family or friends, or an alternative informal arrangement, the 

council will arrange for an advocate to ensure their interests are reflected 

strongly in all decisions made about them.   
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Adult Safeguarding 

A new process for Adult Safeguarding enquiries has been 

developed in partnership with Cambridgeshire County Council 

and Cambridgeshire and Peterborough NHS Foundation Trust.  

What does it mean for the people of Peterborough? 

The new processes should ensure a quicker, more person 

centred and personalised response to safeguarding concerns.  

All referrals will be subject to multi-agency discussions in order 

to agree the best agency to lead. Enquiries will reflect what the 

person wants and should be led by the agency or worker best 

able to safeguard that particular individual from the harm 

identified. 

Deferred Payments  

Peterborough has offered deferred payments to care home 

residents for a number of years now, however the Care Act 

introduces a universal deferred payments scheme that all 

councils must now offer, which allows councils to charge interest 

on the amount loaned to people to pay their care fees. All care 

home residents will now have the opportunity to defer the sale of 

their former home if they choose.  

What does it mean for the people of Peterborough? 

As we already offered deferred payments in Peterborough, there 

will be no immediate impact on1 April 2015.   
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What is Co-production? 

The Care Act encourages that a co-production approach is used when service development or 
change is required. It suggests that co-production should be an integral part of designing care 
services and guides authorities to consider an authentic approach to developing its services in 
line with what its stakeholders require and request. 

The Care Act 2014 states; ‘Local authorities should pursue the principle that market shaping 
and commissioning should be shared endeavours, with commissioners working alongside 
people with care and support needs, carers, family members, care providers, representatives 
of care workers, relevant voluntary, user and other support organisations and the public to find 
shared and agreed solutions. 

Co-production is important for a variety of reasons and The Think Personal Act Local group 
suggest the following reasons why social care services should co-produce; 

 Everybody is equal 

 The outcomes are meaningful and positive 

 People who use your services, carers and families are seen and recognised as assets 

 Your service will improve 

 It is a fun and productive way of working together 

 You have the opportunity to see different perspectives that may differ from your own 
 

The people involved in co-production activities will also benefit from the experience as it has 
been found that participants can experience the following, all of which contribute to a sense of 
wellbeing: 

 Increase in confidence,  

 Learn new skills,  

 Gain a sense of purpose  

 Build new relationships 

 Develop a sense of contributing  
 

Peterborough Adult Social Care is keen to get started in working in this way. We want to start 
by encouraging more involvement from staff as we review the further Care Act changes that 
are needed. At the same time we are making the arrangements for extending the request for 
help to a wider network of people including our service users, carers and partners. 

For more information on Co-production please see the links below: 

Co-production video 

Co-production what is it and how to do it 

Co-production Care Act guidance 

For more information… 

Care Act legislation 

 

 

 

Care Act factsheets 

 

 

 

 

 

 

 

Care Act information videos 
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http://www.scie.org.uk/socialcaretv/video-player.asp?v=havewegotcoproductionnewsforyou1
http://www.thinklocalactpersonal.org.uk/_library/COPRODUCTION/Co_production_what_it_is_and_how_to_do_it.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/366104/43380_23902777_Care_Act_Book.pdf
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted
https://www.gov.uk/government/publications/care-act-2014-part-1-factsheets
http://www.skillsforcare.org.uk/Standards/Care-Act/Learning-and-development/learning-and-development-videos.aspx
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